competitive interexchange market, IXCs advertise their
services in numerous ways to complement telemarketing and
direct mail channels. Typically, such print, radio, and
television advertising provides the consumer an 800
number which the consumer may call to obtain more
information or pose questions regarding the advertised
service or promotion.

The Commission has not applied its
telemarketing rules to 800 number calls and should not
change that practice now. Telemarketing calls differ
greatly from 800 number calls in content and form.
Consumers are often caught off-guard when a telemarketer
calls and are not prepared for the sales "pitch," which
has the sole purpose of getting the consumer to switch
long distance providers. An 800 call, by contrast, is
initiated by the consumer, who is fully in control of the
timing and purpose of the call. The customer typically
requests information from the IXC about specific services
that carrier offers, in an effort to make an informed
choice. If the subscriber makes a decision to switch
carriers on the call, then that customer should be
permitted to complete the transaction at that time. Any
other approach would be inefficient and contrary to the
way customers typically order goods and services by phone
using toll-free numbers advertised by vendors of those
offerings. There is simply no reason to treat an 800

call to an IXC any differently, especially when there is
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no evidence that customers using 800 numbers to telephone

IXCs have been switched without their authorization.

CONCLUSION

For the reasons stated above, the Commission
should adopt revisions to its antislamming rules
described above that will reduce potential customer
confusion regarding identification of PIC change
solicitations, while retaining the pro-competitive
benefits and convenience for customers of combining
inducements with 1L.OAs. In tandem with those rule
changes, the Commission should also promptly implement a
vigorous enforcement program against carriers and their
marketing agents that engage in widespread violations of
the antislamming rules, to assure that customers' carrier
choices are not intentionally frustrated.

Respectfully Submitted,

AT&T CORP.
- Uit oo

Mark C. Rosenblum
Robert J. McKee
Peter H. Jacoby
Seth 8, Gross

Its Attorneys

Room 3244J1

285 North Maple Avenue

Basking Ridge, New Jersey 07920
(908) 221-3539

Date:January 9, 1994

P, 02



Exhibit A



NFH

PO. Box 599
Roseland, NJ 07068-0599

iOportunidades de ahorrar en su larga distancia!
Cambie este cheque por $30 y le cambiaremos a AT&T.
Estimado(a) John Q Sample: '

Este es un cheque verdadero de $30. S6lo firmelo y cdmbielo. Al firmar su cheque, nos autoriza a cambiar su
servicio de larga distancia a AT&T. Disfrutari sus $30, mis la calidad vy el servicio de AT&T en cada llamada
de targa distancia.

Lldmenos hoy mismo al 1 800 541-5281 y pida la extensién 10305 y le informaremos sobre la amplia
seleccién de oportunidades de ahorrar de AT&T. Por ejemplo, AT&T TrueWorld™ Savings podri ahorrarle
mds del 35%"* sobre nuestros precios bisicos residenciales en sus llamadas marcadas directamente al pais que
elija. Y el 25%" de ahorros en sus llamadas a mis de 250 paises distintos.

Si se inscribe a AT&T True USA™ Savings, cada mes sus ahorros pueden aumentar con la cantidad que gaste
mensualmente en Hamadas de Larga Distancia de AT&T dentro del estado, de un estado a otro y a Puerto Rico:
gaste de $10 a $25 y ahorre el 10%. gaste de $25 a $75 y ahorre el 20%; gaste $75 6 mds y ahorre el 30%de las
llamadas elegibles**. AT&T True USA Savings es gratis para usted por ser cliente de AT&T.

También podria disfrutar los beneficios de AT&T True Rewards™ . Este emocionante programa gratis lc permite
ahorrar en sus llamadas de larga distancia. Cuando gaste un minimo mensual de $25 o miés en llamadas de

Larga Distancia de AT&T, usted recibe un punto por cada d6lar de las llamadas elegibles que haga ese mes.
Puede canjear los puntos por minutos de AT&T gratis en la forma de Certificados de Larga Distancia de AT&T,
dinero en efectivo en la forma de un cheque. o millas de viajero frecuente en las acrolineas participantest.

Asi que firme su cheque y cdmbielo antes del 10 de enero de 1995. Nosotros le cambiaremos a la calidad reconocida
de AT&T. Estamos seguros de que obtendri plena satisfaccién, por eso, le ofrecemos nuestra garantia

ilimitada: si por alguna razén, usted no queda completamente satisfecho con el servicio, la calidad y los precios
competitivos de AT&T, después de 30 dias, le reembolsaremos por cualquier cargo que pueda costarie

regresar a su compafifa de larga distancia anteriortt. Y si nos llama gratis hoy mismo al 1 800 541-5281,

extension 10305, le haremos una evaluacién personalizada de sus héibitos de llamadas y le recomendaremos la
opcion de ahorros de AT&T que es mejor para usted.

Atentamente,

b i tnl

Genevieve Vidal .
Gerente, Servicio de Larga Distancia de AT&T

* Ahorros basados en una comparacién de precios de Horas de Descuento y precios regulares del Periodo de Tarifa Regular de AT&T para una
llamada de 10 minutos. El 35% de ahorros incluye el descuento de 15% adicional a un pais seleccionado. Se aplica una cuota mensual de
$3. Sujeto a disponibilidad de facturacién.

** Esta oferta esti sujeta a disponibilidad de facturacién. Los descuentos son sobre las tarifas residenciales bisicas de AT&T. Otras restricciones
y exclusiones se aplican. Las tarifas residenciales basicas de AT&T se aplicarin cuando usted no alcance el minimo mensual de $10 en llamadas.
Llimenos para detalles.

1 Se aplican algunas condiciones ¥ exclusiones. Disponibic en 12 mayorfa de las 4reas. Debe ser un cliente de AT&T suscrito para acumular y
canjear los puntos.

ttPara aprovechar esta oferta, usted debe usar el Servicio de Larga Distancia de AT&T por lo menos durante 30 dfas. Limite: una oferta por hogar.

@ Impreso en papel reciclado.
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NFH

PO. Box 599
Roseland, NJ 07068-0599

Long distance savings opportunities for you!
Cash this $30 check and we’ll switch you to AT&T.

Dear John Q Sample:

It's a real $30 check. Endorse it and cash it. Your signature on the check authorizes us to switch your long
distance service to AT&T. You'll enjoy $30 and the quality and service of AT&T on every long distance call.

Call us today at 1 800 532-8893 and ask for extension 10305 and we'll tell you about the broad range of
AT&T savings opportunities. For example, AT&T TrueWorld™ Savings could save you more than 35%" off

our basic residential prices on your direct-dial calls to the one international country you select. Plus 25%
on your calls to more than 250 other countries.

If you sign up for AT&T True USA™ Savings, each month your savings could increase with the amount you
spend on AT&T Long Distance calls within your state, calls made state-to-state and calls to Puerto Rico:
spend $10-$25 and save 10%; spend $25-$75 and save 20%; spend $75 or more and save 30% off qualifying
calls.** AT&T True USA Savings is free for you as an AT&T customer.

Plus you could also enjoy the benefits of AT&T True Rewards ™. This free and exciting program could help
you save on your long distance calls. Every month that you make $25 or more in AT&T Long Distance calls,
you earn one point for every doilar of qualifying calls you make that month. Points are redeemabie for free
AT&T minutes in the form of AT&T Long Distance Certificates, money back in the form of a check, or
frequent flyer miles on participating airlines.t

So sign your check and cash it no later than January 10, 1995, and we’ll switch you to the unsurpassed

quality of AT&T. We're so sure that you'll be satisfied with AT&T that we offer this unconditional guarantee: if
for any reason you are not satisfied with AT&T quality, service and competitive prices after 30 days, we'll pay to
switch you back to your former long distance company.Tt And if you call us toll-frec at 1 800 532-8893,
extension 10305, we'll give you a personalized evaluation of your calling patterns and recommend the best
AT&T savings option for you.

Sincerely,

Genevieve Vidal )
Manager, AT&T Long Distance Service

* Savings based on a 10-minute call comparison of Value Hours prices to regular AT&T Standard Period prices. The 35% includes an
additional 15% off to one selected country. A $3 monthly fee applies. Subject to billing availability.

** This offer is subject to billing availability. Discounts are off AT&T basic residential rates. Certain other conditions and exclusions apply.
AT&T basic residential prices will apply whenever you spend less than $10 a month in long distance calling. Call us for details.

T Certain conditions and exclusions apply. Available in most areas. Must be an AT&T subscribed cusiomer to earn and redeem points.

170 take advantage of this offer, you must use AT&T Long Distance Service for at least 30 days. Limit: one offer per houschold.

@ Printed on recycied paper.
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Es un verdadero cheque.
Firme el cheque, cimbielo y disfrute sus $30
imas la calidad de AT&T!

It’s a real check.
Sign it, cash it, and enjoy $30 plus the quality of AT&T!

W
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ACUERDO DE SERVICIO : SERVICE AGREEMENT

1. Recuerde que debe firmar su cheque al dorso antes de cambiarlo o 1. Remember to endorse your check before cashing it or depositing it into

* depositarlo en su cuenta. Su firma en el cheque autoriza 3 AT&T a your bank account. Your signature on the check authorizes AT&T to process
procesar su-orden v a notificarle a su compartia de teléfonos local sobre your order and notify your local telephone company of your decision to
su decision de cambiar a AT&T como su compania principal de larga switch to AT&T as your primary long distance company. Primary refers to the
distancia. Compafiia principal de larga distancia se refiere a la compania long distance company you use when you dial 1 + (area code) + (number)
que usted usa cuando marca 1 + (¢édigo de drea)~ (numero de from vour home relephone.
teléfono) desde su casa. 2. Your local telephore company may charge you a fee to switch your long
2. Es posible que su compania de teléfonos local le cobre un cargo por distance service. If 5o, it will appear on a future telephone bill
cambiar su servicio de larga distancia a AT&T Si es asi, aparecerd en una 3. You may designate only one primary interexchange carrier for the telephone
cuenta futura. numbeér listed on the front of the check.
3. Solo una compania principal de larga distancia puede designarse para el 4. Your selection of AT&T will apply only to the telephone number listed on
namero de teléfono que aparece al frente de este cheque. ‘ the front of the check. - . .
4. La eleccion de AT&T se aplica s6lo al namero que aparece al frente del ' 5. If you are not completely satisfied with AT&T service, quality and =
cheque. competitive prices after 30 days, we will even pay to switch you back to your
5. Si por alguna razén no queda completamente satisfecho con el former long distance company. This is an unconditional guarantee, with no
servicio, la calidad v los precios competitivos de AT&T después de 30 dias, time limit. Limit: one offer per household.
nosotros pagaremos por cambiarle a su comparia de larga distancia anterior B
Esta es una garantia incondicional, sin limite de tiempo. Limite: una oferta
por hogar

HOP30-1




ENDORSEMENT OF THIS CHECK SWITCHES -
YOUR LONG DISTANCE SERVICE TO ATAT. .

T

Attertion financialinstitution: Check must b= ..+ oot [T s

mmwmwbemmomﬁum.

“November 3, 1994 .v
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PAY_

TO THE ORDER OF
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OPTIONAL ADDRESS LINE

OPTIONAL ADDRESS LINE

ONE CORPORATE WOCDS DRIVE
" BRIDGETON MO 63044-3838

JOHN Q SAMPLE

Q000000 A

091904856

Sl, cambieme al Servicio de Larga Distancia de AT&T.
YES, swilch me to AT&T Long Distance Service.

Fima/Signature  Fecha/Date

Si hay algun error en el numero de teléfono de su residencia

. que aparece al trente, por favor haga los cambios aqui.

if your home. telephone number is printed incorrectly on the
front, please make changes here.

Con esta firma autorizo el cambio de mi servicio principal de
larga distancia a AT&T y a que se le notifique a mi compafiia de
teléfonos local de mi decision de cambiar al Servicio de Larga

. Distancia de AT&T. Sélo una compatfila principal de larga dis-

tancia puede designarse para el nimero de teléfono que aparece
al frente de este cheque. Mi seleccion de AT&T se aplicara sola-
mente al ntimero de teléfono que aparece al frente de este
cheque. Es posible que mi compafifa de teléfonos local me
cobre una cuota por cambiar mi servicio de larga distancia,

{a que aparecerd proximamente en mi cuenta telefdnica.

My signature authorizes you to Switch my primary long distance
service to AT&T and to notify my local telephone company of
my decision to change to AT&T Long Distance Service. | may
designate only one primary interexchange carrier for the tele-
phone number fisted on the front of the check. My selection
of AT&T will apply only to the telephone number listed on the
front. My focal telephone company may charge me a fee to
switch my long distance service; it will appear on a future
phone bill.

CHEQUE NULO SI ES ALTERADO.

CHECK VOID IF ALTERED.
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Now long distance savings couldn’t be simpler.
No lists. NO FEES. No hassles.
Just cash this real $25 check to switch to AT&T.
Call 1 800 833-0437, ext. 23700, and we’ll tell you even more.

October 26, 1994
Dear john Q. Sample:

Everybody wants savings when they call long distance. So why are a lot
of long distance plans such a hassle?

They limit your savings left and right. Some ask you to pay a fee. And
some only let you call certain people or call at certain times to get the
best savings. But guess what? With AT&T, you don’t have to deal with
all that.

Now saving with us is simpler than ever.

With AT&T True USA®™ Savings, there are no lists, NO FEES, no hassles.
And you can call anyone, anywhere in the U.S., anytime, and save.*

AT&T True USA Savings gives you 20% off our basic prices. Just spend
$25 or more a month on AT&T Long Distance. Plus, you can get 30%
savings anytime you spend $75 a month. Or spend as little as $10 a
month for 10% savings.

To take advantaz]lfe of AT&T True USA Savings,
just give us a call at 1 800 833-0437, ext. 23700.

When you do, we’ll switch you to AT&T for freeby sending you AT&T Long
Distance Certificates to cover the fee your local telephone company may
charge. And as an introduction to AT&T True USA™ Savings, we’ll give you
guaranteed 30% savings off your AT&T Long Distance bill — for the next six
month$ — no matter how much or how little you spend. No strings attached.
Just honest savings.

(over, please)



And when you call, be sure to enroll in AT&T True Rewards, which
gives you special points every month in which you spend $25 or more
on qualifying AT&T Long Distance. You can cash in your points for free
AT&T minutes or frequent flyer miles on three major airlines. "

Finally, there’s the great new sound quality of AT&T TrueVoice.® A true
breakthrough that makes it sound like your friends and relatives are

right there with you. In fact, 4 out of 5 MCI and Sprint customers who
heard it, preferred it. § And it’s only available to AT&T customers.

So what do you say? Go ahead and cash that check.

And remember, if you call us, we’ll switch you to AT&T for free, plus
we'll guarantee your 30% savings for six months. If you don’t call, but
simply opt to sign the check, you'll still enjoy your cash bonus, as well
as AT&T's very competitive basic prices.

Make the savings and simplicity of AT&T all yours. And once you switch,
I think you'll agree: Simple is better.

Sincerely,

L (0 fosid

Peter A. Lenskold
Manager, AT&T Long Distance Service

P.S. From great savings to free calls and frequent flyer miles to amazing

new sound quality...it's a whole new AT&T. Cash your check and call

today!

* Enrollment in AT&T True USA Savings is FREE! AT&T's basic residential prices apply whenever you spend less than $10 2 month in long distance calling. AT&T True USA Savings

cannot be combined with other AT&T domestic savings options. Other conditions and exclusions apply. Subject to billing availability.

t Monthly minimum usage of $25 determined after application of all discounts except for discounts under AT&T True USA™ Savings and AT&T Simple Savings.™ Other conditions and

exclusions apply. Participation and redemption limited to AT&T pre-subscribed customers.
§ Based on a customer preference study of domestic long distance calling within the U.S. and to Canada

Your AT&T Long Distance Service Agreement

* Remember to endorse your check before cashing it. Your signature on this check authorizes AT&T to process your order and notify your Jocal telephone company
of your decision to switch to AT&T Dial-1 Long Distance Service. (Dial-1 Service refers to the long distance service you use when you dial 1 + area code + number

from your home telephone.)

* Only one long distance company may be designated for the telephone number listed on the front of this check. Your selection of AT&T will apply only to the tele-

phone number listed on the front of this check.

* Your local telephone company may charge you a fee to switch your long distance service. If so, it will appear on a future telephone bill. Simply call our 800 =

and we'll send you AT&T Long Distance Certificates to cover the cost.
* If you've recently accepted another offer to switch to AT&T, we can only fulfill on the first response received.

P2
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ENDORSEMENT OF THIS CHECK SWITCHES YOUR LONG DISTANCE SERVICE TO AT&T
It your address or telephone number is printed incorrectly, please make changes on the reverse side.

AT

Check value never to exceed.sixty doltars.

PAY TO THE
ORDER OF:

Attention financial institution: Check must be endorsad by-payee to be valid for cashing.

DATE October 26, 1994
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999 666 1212

AUTHORIZED SIGNATURE

Citizens State Bank, Clara City MN 56222
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OPTIONAL ADDRESS LINE
OPTIONAL ADDRESS LINE

JOHN Q SAMPLE

1209490 LE 561

*0000000 4

¢

Yes, switch me to AT&T Dial-1 Long Distance Service.

X

Signature (Signature required) Date

My signature authorizes you to swilch my service to AT&T, and

to notu!y my local tele, company

AT&T Long Distance Service. | understand that only one long

distance may be designated for the telephone number

listed oncmm and that my selection will apply only to that
local telephone company may charge me a fee to

swutch m{ distance service; if so, it will appear on a future

our&OO#mdtheleewﬁberembursedwiﬁAT&T
Distance Certificates. CHECK VOID IF ALTERED.

Ifyouraddressone nwnbenspmtedmorrecnyonmehommrhns
check, please make lm\ges

{ )

of my decision to change to

‘

Telephone Number

Address



